FOOTBALL UNITES THE WORLD,
AVAYA CONNECTS IT.

Thank You!

Thank you for giving Avaya the opportunity to address the Convergys
leadership in Orlando next week.

OFFICIAL PARTNER

This is an exciting time for your business and the global growth
momentum for both our companies is high. This is a fascinating industry
and we look forward to discovering creative ways we can take combined
solutions to market together, as well as drive costs out of your business.

As you are well aware, now more than ever, technology presents the
ability to reduce cost and add value in dramatic ways, making a huge
difference in a business' bottom line.

_ . )
Avaya welcomes the opportunity to : S
interact with you and share ideas and .
experiences. Please stop by Avaya on
Monday February 27, 2006 between
the hours of 6:00pm and 9:30pm to
learn more about the possibilities for
Avaya and Convergys.

Kind Regards,

Global Account Vice President
Avaya Sales



